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Palanca Industries 
3601 Portland Trail Dr 
Suwanee, GA 30024 

phone: 800.859.6876 
fax: 678.343.9542 

www.palancaindustries.com 
 

 

 

Retailer Application Form 
 
IMPORTANT: Please note that Palanca Industries is only accepting applications from verifiable 
retail storefronts, online storefronts, and church bookstores.  We will confirm this information. 
 

Legal Co Name: 
 

 

Retail/Storefront 
Name: 
 

 

Owner/Buyer 
Name: 
 

 

Physical Street 
Address of Store: 
 

 

City, State, & ZIP: 
 

 

Store Phone: 
 

 

Email Address: 
 

 

Web Address: 
 

 

Shipping Address 
(if different than 
above): 
 

 

Billing Address  
(if different than 
above): 
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Other lines/ 
products that 
your store 
currently retails 
include: 
 

 

Additional 
comments: 
 
 

 

 
 
Thank you for your interest in becoming a Palanca Industries retailer. We value the relationships 
with our retailers and work hard to see that your needs are met. When you complete the 
application process, you can look forward to doing business with a strong Christian company that 
has been the market leader in palanca and agape for 5+ years.  We look forward to a mutually 
beneficial relationship. 
 

Simply fill out the information above, sign the application, and attach a copy of your 
Sales & Use Tax Certificate Form.  Then return all via fax or email to 678.343.9542 or 
sales@palancaindustries.com. 
 
________________________________________________________________________________ 
 
I certify that if any property or service so purchased tax free is used or consumed by the company 
as to make it subject to a Sales of Use Tax we will pay the tax due directly to the proper taxing 
authority when state law so provides or inform the seller for added tax billing. This certificate shall 
be a part of each order which we may hereafter give to you, unless otherwise specified, and shall 
be valid until canceled by us in writing or revoked by the city or state. 
 
Under penalty of perjury, I swear or affirm that the information on this form is true and correct as 
to every material matter. 
 
SIGNATURE OF OFFICER OR OWNER:   ________________________________________________ 
 
PRINTED NAME OF OFFICER OR OWNER: ______________________________________________  
 
DATE: __________________________________________________________________________ 
 
 
Please email or fax completed application and copy of Sales & Use Tax Certificate to: 
sales@palancaindustries.com | 678.343.9542 
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3601 Portland Trail Dr 
Suwanee, GA 30024 

phone: 800.859.6876 
fax: 678.343.9542 

www.palancaindustries.com 
 
ORDERING FAQS 
 
TO PLACE AN ORDER 
+ Order online at www.palancaindustries.com 
+ Order by email: sales@palancaindustries.com 
+ Order by fax: 678.343.9542 
+ Order by phone: 800.859.6876 
 
 
ORDER REQUIREMENTS 
+ No minimum. 
+ All orders charged $5 handling fee. 
 
 
PAYMENT OPTIONS 
+ Visa, MasterCard, Discover, + American Express. 
+ Company check. 
+ We do not offer terms.  Orders not shipped until paid in full. 
 
 
SHIPPING DETAILS 
+ Orders typically ship within 1-2 business days of receipt of order and payment.  If your order will 
take longer to ship, we will do our best to notify you immediately. 
+ Our preferred shipping carriers are USPS or FedEx. 
+ Pricing is based on weight + distance. Please call for any special shipping requests. 
+ We are happy to email tracking details. 
+ If provided, we will bill shipping directly to your account. 
 
 
RETURNS 
+ Please inspect your order carefully. Any damaged, defective or incorrect items 
must be reported to us within 7 days of delivery for exchange. 
+ Please email sales@palancaindustries.com for return information.  We will not accept any return 
without an RA number. 
+ All shipping + handling fees are non-refundable. 


